Tylö Heater Troubleshooting
95% OF ALL HEATER PROBLEMS AT TIME OF PURCHASE ARE NOT THE FAULT OF THE HEATER BUT OF AN
INSTALLATION PROBLEM!
So let's take a few minutes to go over the most popular problems that people will encounter while
hooking these heaters up.
1. Are the wires connected at the outer 2 terminals on the terminal block. The middle one should
not have a wire connected to it unless it is 3 phase.
2. Is the circuit breaker turned to the on position?
3. Is it a 2 pole 240 volt breaker? (where applicable)
4. Is the hi limit button located on the left side or back of the heater need to be reset?
IF ALL THESE ITEMS APPEAR O.K. LET'S MOVE TO THE NEXT STEP
This is where you will need a volt/ohm meter to test the continuity of each component. This may also be
the place where you call in a qualified electrician!!
Step 1: Turn the circuit breaker off to the heater
Step 2: Placing the volt/ohm meter into the ohms position you want to check continuity across the
timer.

The timer is broken down into two sections. These sections are 1 with 1A and the other section is the
number 2 with 2A. Both 1 and 2 are power feeding into to the timer where as 1A and 2A are the power
out terminals of the timer.
This timer is 3 poles deep and when it is turned on, the first pole on 1 and the first pole on 1A should
be reading continuity.
The second pole on 1 should read continuity with the second pole on 1A. The third pole on 1 should
read continuity with the third pole on 1A. The same hold true with the poles of 2 and 2A. After testing all
poles on the timer and they all read O.K. move on to step 3.

If one or more terminals did not read continuity it is necessary to replace the timer at this time.

Step 3: Checking the continuity on the thermostat will be much like the timer only that there are half
as many terminals. With the stem of thermostat turned as far as it can go in a clockwise motion it will be
necessary to test continuity with poles across from one another.

Terminal 11 should read continuity with 21, terminal 12 should read continuity with 22 and 13 should
read continuity with 23.
(note: This is normal for all three elements to be on at first and then to drop one out at a time leaving
one element on at the end.)
If all the terminals check out O.K. on the thermostat let's move on to step 4.
Step 4: Checking the continuity on the hi-limits is much like checking the continuity of the
thermostat. In the deluxe style heaters it is identical to the thermostats only there isn't a stem to turn.
All hi-limits should read in the normally closed position. If it is a thermo-disc type it will only have four
poles and will be paired with the ones across from them. If the hi-limit does not reset by pushing in the
button it is necessary to install a new hi-limit.

If all terminals check out O.K. here it is time to go to step 5.

Step 5: You must check continuity at the element and make sure that you have resistance at the
element. Be sure that you take one wire off one side of the element that you are testing, because you
could receive false results due to back-feeding of the circuitry.

If everything checks out O.K. move on to step 6

Step 6: You have completed all testing of each component and everything checks out fine and it still
does not work it must be a wire is loose or has come off it's terminal through installation and tighten
connection and slip back on to appropriate terminal.
Maybe a wire is bad and needs to be replaced?
Step 7: For those customers that purchased outside controls you must make sure that the wiring
between the control and the heater is exactly like the diagram or the heater will not function properly.

Problem: Heater not getting hot enough.
1.

Improper voltage

2.

Are the vents closed?

3.

Is the sauna room constructed well without air gaps?

4.

Where are you sensing temperature? Thermometer should be located 6-12' from ceiling height.

Problem: Heater will not come on.
1.

Check circuit breaker

2.

Check hi-limit

3.

Check timer

4.

Check thermostat

Problem: Heater appears not to be as hot as it used to get.
1.

Check timer

2.

Check terminals of elements

3.

Check thermostat

4.

Condition of wiring

5.

Tighten all connections

Problem: Heater light will not come on.
1.

Check pilot lamp

2.

Check timer

WARNING: Please DO NOT try troubleshooting with the power
still turned on unless you are a certified electrician!
ONE LITTLE MISTAKE MIGHT COST YOU YOUR LIFE!

